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Dear Michelle,
RETAIL MEAT INDUSTRY CONFERENCE 2004

On behalf of Retail Meat New Zealand, I wish to formally thank you for speaking at our
Retail Meat Industry Conference held in Wellington between 12 and 13 March 2004.

This was one of our most successful conferences on record, with over 160 delegates and
partners attending. The high quality of presentations delivered by our speakers was a
highlight of the conference and attributed towards its success.

We were especially pleased with your invaluable presentation at conference and would
definitely recommend your services to anyone organising future business events.
Delegates quickly warmed to your bright personality and where inspired by the ideas
raised in the www.I’m-Not-Happy.com presentation.

The Retail Meat Industry Conference has become an important fixture for organisations
involved in the retail meat sector and provides delegates, sponsors and exhibitors with the
opportunity to listen to prominent speakers discuss relevant and stimulating topics as well
as meet on an informal basis.

Once again, thank you for taking the time to speak at our conference and I wish you well
in your upcoming events.

Yours sincerely,
Ken Wilson
Operations Executive



