FBI Los Angeles

Suite 1700, FOB

11000 Wilshire Boulevard

Los Angeles, California 90024-3672

June 6,2007

Re: Ms. Michelle Ray, Professional Speaker

Feedback from attendees

“Ms.Ray is an outstanding, articulate, contemporaneous speaker. She possesses and excellent command
presence, controlling the discussion and provoked in — depth dialogue. Michelle was extremely well
- prepared, knew her material and related subject matter. Great stories! “

...Special Agent, FBI

“High energy, educational, professional and spectacular presenter”

...Surveillance Specialist, FBI

“Michelle is an exceptional speaker & motivator.| really plan to use what | learned. Thank you!”

....Investigative Support Specialist, FBI

“Fantastic speaker! The content was presented in a manner that was interesting and conducive to a
positive learning environment”

...... Special Agent, FBI



