CANADIAN ASSOCIATION OF
PHARMACY TECHNICIANS
~ Vancouver REOC ~
WWW.captvancouver.ca

October 28", 2009
Michelle Ray —“The Attitude Adjustor”

We would like to thank you for your presentation on 'Power of Personal Leadership -
Attitude Makes The Difference’ at our 4" Annual CAPT Vancouver Conference on
October 17", 2009. The conference attracted 127 participants.

Out of the 71 participants completing evaluations, we received positive ratings of the
conference. The overall rating of your presentation was 4.9 on a scale of 1 (poor) to 5
(excellent).

Thank you again for taking time out of your busy schedule to share your expertise. We
fully recognize that we would not receive such positive feedback from conference
participants without the excellent presentations and stimulating discussions provided by
talented individuals such as you. Please refer to the detailed conference evaluation
below for your presentation. Thank you once again, for the time and effort you put into
making this session so successful. We look forward to your participation in future
activities.

Sincerely,
Bal Dhillon
CAPT Vancouver REOC — Chair

Conference Coordinator

Note: Detailed Conference Evaluation attached for your specific presentation.



4th Annual CAPT Vancouver Conference
October 16th and 17th, 2009
Please complete this evaluation to assist us in improving and planning for the next CAPT Vancouver Conference program. Please circle the
number that reflects your assessment of each of the following aspects with #1 indicating poor and #5 excellent.

Please rate the PRESENTATION on a scale of 1 (poor) to 5 (excellent):

Please rate the SPEAKER on a scale of 1 (poor) to 5
(excellent):
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