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August 11, 2008 
 
 
 
Dear Michelle,  
 
The CAPLA Conference Education Committee wishes to take this opportunity to thank you for presenting a 
fabulous seminar to our membership.  Your multigenerational presentation entitled "How to Communicate, 
Collaborate & Connect in the Multigenerational Workplace" was very well received (if the high attendance and 
spontaneous laughter leaking out the doors is any indication).  We received numerous compliments pertaining 
to your timely subject matter and professional presentation style.  
 
We also have to acknowledge your great support team.  Working with Lea Ortner to organize this session in 
the months leading up to the Conference was absolutely wonderful!   
  
Michelle, we trust your experience with CAPLA was a positive one and look forward to the possibility of 
organizing future sessions with you. 
  
For your convenience, please find attached a Session Evaluation for your presentation "How to Communicate 
Collaborate & Connect in the Multigenerational Workplace".   
 
 
Yours truly, 
 

 
 
Kathy Buckman 
Co-Chair Education Committee 
2008 CAPLA Conference "Fueling Our Focus" 

 


