----- Original Message -----

From: Debbie Dakin

To: Michelle Ray ; Belinda Miller-Foey
Cc: June Thomson ; Charisse Ho

Sent: Wednesday, July 25, 2007 1:30 PM
Subject: Speaking engagement yesterday

Michelle and Belinda,

I just wanted to thank you both for your efforts that made our workshop a great success. | think it was enjoyed by
all and we were really impressed with your speaking expertise, style and use of humour, Michelle. The topic was

great for our retreat’s theme and it really hit home with I'm sure the majority of participants - and definitely with me
personally.

Belinda, you were very helpful and patient with us while we were researching options. Your follow up through the
whole process was prompt and professional.

We are doing a formal feedback survey with the participants on all aspects of the retreat and will forward any other
feedback on the presentation at this time.

I would definitely recommend Michelle Ray as a speaker and using Speakers’ Spotlight and look forward to working
with you both again in the future.

Sincerely,
Debbie Dakin

Debbie Dakin-Webster
Training & Development Coordinator
ARITZIA LP

----- Original Message -----

From: Charisse Ho

To: Michelle Ray ; Debbie Dakin ; June Thomson

Cc: Belinda Miller-Foey

Sent: Wednesday, July 25, 2007 7:58 AM

Subject: RE: Thank you Michelle Ray Aritzia management retreat

Hi Michelle,

The pleasure was ours and from talking to the team after, you definitely met our objectives of inspiring them and
giving them food for thought when they approach all areas of their life.

Your presentation was informative, insightful, and engaging and your personal examples (especially Stan)
illustrated the importance of personal leadership.

Sincerely,
Charisse

Charisse Ho, CHRP
Human Resources Manager

ARITZIA LP



